ELEVATORS & LIFTS

Excellence in Elevation

understands the importance of a
dependable lift and pledges to provide
you with the premier service you deserve.

Our commitment goes well beyond the
initial purchase. DME’s technicians have
decades of experience. They are trained in
the current safety codes and will ensure
your lift always meets the standards.

In fact our most valuable resource has
always been the professionalism,
extensive experience, and dedication of
our employees. As a result, we can
confidently stand behind our promise of
Excellence in Elevation.

We offer personalized maintenance plans,
designed to maximize equipment
performance, minimize down-time and
provide you with worry-free operation for
years to come.

Rely on us to
keep you moving!

Proudly Serving Our Customers for

More Than 40 Years

Illinois = Indiana = Wisconsin

Planned Maintenance

Your lifting equipment is critical to building operations.
To ensure the safety and reliability of your lift, planned
maintenance and routine testing is essential.

At each Planned Maintenance Visit your lift will undergo
a comprehensive multi-point inspection.

Designed to comply with the regulations set forth by the
American Society of Mechanical Engineers Safety Standard
(ASME) & your local jurisdiction, this includes:

= Basic adjustments

= (Cleaning & lubricating of the equipment

= Preventative care

= Replacement of normal “wear & tear” items

Peace of Mind Protection

A maintenance plan is a sound investment that helps you
reduce out of pocket expenses.

= Ensures optimal operation and reliability
= Can prevent unexpected failures
= Maximizes equipment efficiency
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DME Maintenance Plans

In order to extend the life of your equipment,
we have developed maintenance plans that stringently
comply with the manufacturer warranty policies.

These plans are also designed to save you money!

We offer plans that provide a range of coverage
options. Our maintenance advisors are here to help you
find the right plan to fit your needs. Plans may include:

= Full-service repair coverage, we provide our
technicians service at no additional charge

= FREE replacement batteries as needed

= Up to a 20% discount on parts, once your
manufacturer warranty has expired

= Maintenance visits included

= Ability to lock in your planned maintenance
services at today’s prices, helping you guard
against inflation

Substantial cost savings and peace of mind — that’s a powerful combination!

-

Experience You Can Trust

Our service technicians are in the field every
day, dedicated to keeping our customers
moving.

We have on staff full-time, trained and licensed
technicians that are qualified to maintain and
service the leading brands of lifting equipment.
We do not use contractors.

DME Elevators & Lifts’ fleet of service vehicles are
stocked with the most common parts so we can fix
many issues on the spot.
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